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Documents  Librarians  Called  Lax 
In  Providing  Referral  Services 


A  library  user  wanting  information  on 
Government  documents  stands  little  chance 
of  having  the  inquiry  properly  referred  if 
the  answer  is  not  forthcoming  immediately. 
And  if  the  inquiry  is  referred,  that  effort  is 
limited  at  best. 

These  are  some  of  the  conclusions  from  a 
study  conducted  in  the  fall  of  1981  by  profes- 
sors Peter  Hernon  and  Charles  R.  McClure. 
Hernon  is  with  the  Graduate  School  of  Li- 
brary and  Information  Science  at  Simmons 
College,  and  McClure  is  with  the  School  of 
Library  Science  at  the  University  of  Oklaho- 
ma. 

The  study  posed  a  set  of  20  pretested  ref- 
erence questions  to  documents  personnel  at 
17  academic  institutions  in  the  Northeast 
and  Southwest.  Half  of  the  questions  were 
asked  in  person  and  the  other  half  over  the 
telephone. 

While  every  library  tested  was  located  in 
a  state  that  has  regional  depositories,  few 
referrals  were  directed  to  these  more  com- 
plete collections,  according  to  the  study  re- 
sults. Of  all  340  questions  administered  by 
students  of  the  two  professors,  referrals 
were  suggested  in  only  59  instances.  It  did 
not  make  any  difference  where  the  library 
was  located,  nor  how  many  times  the  origi- 
nal inquiry  was  made. 

In  a  number  of  instances,  Hernon  and  Mc- 
Clure found,  documents  people  did  not  know 
the  answer  and  had  no  idea  about  where 
else  to  try  to  obtain  the  desired  information. 
However,  the  longer  the  inquiry  was  pressed 
the  more  likely  a  referral  would  be  suggest- 
ed. 

No  Differences 

The  questions  also  revealed  that  it  did  not 
make  much  difference  whether  the  aca- 
demic institution  offered  doctoral  degrees  or 
not. 

The  survey  noted  that  just  because  one 
library  selected  more  depository  documents 
than  another  this  did  not  have  any  bearing 
on  referral  service.  Nor  did  the  number  of 


staff  members  influence  the  willingness  to 
engage  in  referral.  The  study  did  find  that 
library  people  in  the  Southwest  were  more 
likely  to  make  referrals  to  other  members  of 
the  same  library  staff,  while  those  from  the 
Northeast  made  the  majority  of  outside  re- 
ferrals. 

Another  discovery  was  that  staff  members 
who  work  in  separate  collections  suggest  re- 
ferral only  infrequently.  Even  when  these 
people  could  not  find  the  answer,  they  did 
not  consult  with  other  members  of  the  li- 
brary staff.  The  study  further  noted  that 
documents  people  may  not  believe  that 
other  members  of  the  library  staff  can  cope 
with  Government-related  questions. 

In  any  event,  the  professors  conclude  that 
a  more  active  dialogue  is  needed  between 
documents  staff  members  and  general  refer- 
ence personnel  because  library  college  pro- 
grams are  not  cohesive.  Hernon  and  Mc- 
Clure suggest  that  libraries  cannot  afford  to 
operate  one  collection  development  policy 
for  Government  publications  and  another 
for  other  library  resources. 

One  of  the  problems  compounding  the  sit- 
uation, according  to  the  study,  is  that  those 
seeking  information  about  the  Government 
lack  a  clear  understanding  of  Government 
structure  and  therefore  do  not  know  where 
to  look,  or  at  times  what  they  are  looking 
for. 

Not  Considered  Integral 

The  researchers  found  as  very  disturbing 
an  indication  that  referral  service  was  not 
considered  an  integral  part  of  reference 
service.  Also,  depository  collections  should 
be  regarded  as  part  of  an  interlocking  net- 
work, they  asserted. 

Both  library  staff  members  and  library 
users  must  learn  to  associate  Government 
publications  with  specific  information  needs 
and  then  investigate  the  various  formats  in 
which  the  information  might  appear,  accord- 
ing to  the  two  professors.  For  example,  in- 
formation often  is  available  in  paper,  micro- 


form, audiovisual  and  machine-readable  for- 
mats, they  explain. 

Documents  staff  members  must  have  a 
more  complete  awareness  of  library  and 
other  local  resources,  as  well  as  alternative 
methods  of  obtaining  desired  information, 
Hernon  and  McClure  stated.  For  example, 
while  librarians  might  not  be  allowed  to 
make  long-distance  telephone  calls  on  behalf 
of  an  inquirer,  they  can  refer  the  person  to 
a  Federal  Information  Center,  Government 
Printing  Office  bookstore,  or  area  agency. 

Further,  they  suggest  that  libraries  devel- 
op collections  of  agency  telephone  directo- 
ries as  well  as  lists  of  Government  agencies 
where  specific  data  is  readily  available,  such 
as  the  Bureau  of  the  Census. 

The  two  professors  declared  that  docu- 
ments staff  members  must  fully  realize 
their  role  as  disseminators  of  information 
and  assume  the  responsibilities  that  profes- 
sionalism demands.  They  urged  additional 
research  in  the  overall  referral  system  area. 

Hernon  and  McClure  recommend  that  li- 
braries reexamine  standards  for  acceptable 
levels  of  reference  performance  and  develop 
written  policy  statements  that  provide  clear 
guidelines  covering  referral  activity. 

(Article  is  excerpted  with  the  authors'  per- 
mission from  Improving  the  Quality  of  Re- 
ferral Service  for  Government  Publications 

by  Charles  R.  McClure  and  Peter  Hernon. 
Published  by  the  American  Library  Associ- 
ation, it  is  260  pages.  It  will  be  out  in  late 
April  or  early  May.) 

THE  "NEW  LOOK"  .  .  . 

The  "new  look"  of  Public  Documents 
Highlights  is  a  development  of  the  Typog- 
raphy and  Design  Division  of  GPO's  Custom- 
er Service  Department. 

Not  only  is  Highlights  being  issued  more 
regularly  but  the  typeface  and  type  size  are 
different.  The  text  is  set  by  electronic  photo- 
composition in  Century,  with  the  headlines 
in  Helvetica.  The  text  is  set  in  8-point  on  a 
10-point  line,  in  contrast  with  the  previous 
10-point  on  a  12-point  line. 

As  with  anything  new,  we  would  appreci- 
ate your  comments.  Please  identify  yourself 
when  you  write.  Thank  you.  The  editor. 
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Congressional  Reports,  Documents 
Compiled  Into  "New  Look"  Serial  Set 


Public  Documents  Highlights  is  circulat- 
ed regularly  primarily  for  librarians  of  the 
Federal  Depository  Library  Program,  and 
mailed  at  first  class  rates. 

Material  for  use  in  this  publication  should 
be  sent  to  the  Editor,  Public  Documents 
Highlights,  c/o  Superintendent  of  Docu- 
ments (SD),  Government  Printing  Office, 
Washington,  DC  20401. 

All  submissions  may  be  edited  or  con- 
densed for  space  consideration.  Comments 
are  most  welcome  and  may  be.  printed  if  the 
sender  is  clearly  identified. 

DANFORD  L.  SAWYER,  JR.  Public 
Printer  of  the  United  States 

MICHAEL  F.  DiMARIO  Superintendent 
of  Documents 


Monthly  Catalog  Fiche 
Sample  Sent  Out 

A  sample  set  of  the  March  1983  Monthly 
Catalog  of  United  States  Government  Publi- 
cations in  microfiche  has  been  sent  to  all 
depository  libraries,  with  a  request  for  com- 
ments. Plans  call  for  the  catalog  to  be  avail- 
able in  fiche  on  a  regular  basis  starting  this 
July. 

Although  the  March  issue  in  fiche  does 
not  contain  the  usual  preliminary  pages, 
subsequent  fiche  issues  will  have  them.  A 
novel  feature  is  the  separation  in  the  fiche 
of  the  index  section  from  the  record  entry 
section.  This  will  enable  librarians  to  easily 
discard  the  January-June  indexes  when  the 
6-month  one  is  issued;  likewise,  the  July- 
December  indexes  will  be  replaced  when  the 
12-month  one  becomes  available. 

There  are  a  number  of  advantages  to 
fiche: 

Space-saving.  The  standard  version  of  the 
catalog  with  supplements  and  indexes  occu- 
pies about  3  feet  of  shelf  space  and  weighs 
about  65  pounds.  In  fiche,  it  would  take  up 
some  3  inches  of  5  x  8-inch  card  file  space 
and  weigh  around  3  pounds. 

Mailing  costs.  Since  the  fiche  version  is 
less  bulky,  it  will  cost  considerably  less  to 
mail. 

Production  costs.  It  costs  49  cents  to  pro- 
duce the  98-page  catalog  in  standard  printed 
form.  All  of  those  pages  can  be  produced  on 
one  fiche  at  a  cost  of  7  cents. 

Timeliness.  Because  the  Government 
Printing  Office  produces  its  own  camera 
masters  directly  from  a  computer  tape,  pro- 
duction will  be  even  more  timely  than  the 
paper  version  and  of  very  high  image  qual- 
ity. The  reduction  is  a  standard  24X  and  the 
image  negative. 


For  166  years,  the  bound  and  numbered 
volumes  of  Congressional  reports  and  docu- 
ments distributed  to  depository  libraries  and 
bylaw  recipients  have  not  had  an  official 
title.  That  has  changed  with  their  designa- 
tion as  the  "U.S.  Congressional  Serial  Set." 

This  culminates  a  4-year  effort  by  the 
Government  Printing  Office,  which  produces 
these  items,  and  the  Joint  Congressional 
Committee  on  Printing  (JCP),  which  author- 
izes the  program,  to  also  improve  the  Set's 
physical  appearance  and  also  to  facilitate 
access  to  its  contents  while  reducing  produc- 
tion costs. 

Acting  upon  the  recommendations  of  an 
advisory  committee  authorized  by  the  JCP 
in  1979,  the  Government  Printing  Office  has 
made  significant  changes  in  the  production 
and  distribution  of  the  Serial  Set; 

'Depository  libraries  and  bylaw  recipients 
have  their  choice  of  hard  copy  or  microfiche, 
which  has  resulted  in  savings  of  approxi- 
mately $1.7  million  in  fiscal  year  1982.  Pro- 
jected savings  for  fiscal  year  1983  are  esti- 
mated at  nearly  $3  million. 

*An  elaborately  bound  posterity  edition 
previously  distributed  to  22  bylaw  recipients 
has  been  eliminated,  adding  to  overall  sav- 
ings. 

*  Bylaw  recipients  now  get  the  more  eco- 
nomically-produced depository  library  edi- 
tion, which  has  been  greatly  improved  with 
a  stronger  buckram  binding,  acid-free  end 
papers  and  other  features  designed  to  in- 
crease its  durability. 

*The  format,  style  and  binding  of  this  edi- 


Murphy's  Law  .  .  . 

If  anything  can  go  wrong,  it  will — and  did 
in  the  February  issue. 

The  February  issue  was  incorrectly  listed 
as  January  GP  3.27:55  when  it  should  have 
read  GP  3.27:56.  This  is  the  edition  with  a 
Page  1  photo  of  Public  Printer  Danford  L. 
Sawyer,  Jr.  and  new  Library  Programs  Serv- 
ice Director  Sarah  T.  Kadec. 

We  apologize  for  the  error.  The  editor. 


The  photograph  of  the  Depository  Library 
Council  which  appeared  on  Page  4  two 
issues  ago  did  not  have  complete  identifica- 
tion, which  should  have  read:  Left  to  right — 
Council  members  Jeanne  Isacco,  Sandra  K. 
Faull,  Steven  D.  Zink,  Nancy  P.  Johnson; 
Deputy  Public  Printer  William  J.  Barrett; 
and  Council  members  Johanna  Thompson, 
Dennis  L.  Bruce  and  Sandra  K.  Peterson. 


tion  have  been  standardized  to  increase  its 
usefulness  as  a  library  and  general  refer- 
ence tool  in  the  most  cost-effective  way  pos- 
sible. 

"Both  the  Government  Printing  Office 
and  the  Joint  Committee  on  Printing  are 
gratified  to  report  that  these  valuable 
records  touching  upon  the  legislative  intent 
of  statutes  will  continue  to  be  available  to 
posterity  without  imposing  an  undue  burden 
on  today's  taxpayer,"  comments  Public 
Printer  Danford  L.  Sawyer,  Jr. 

(For  further  reference,  see  the  October  1980 
and  June  1981  issues  of  Public  Documents 
Highlights.) 

Lynn  McDonald  Joins 
FEDLINK 

S.  Lynn  McDonald,  a  member  of  the  Li- 
brary of  Congress  1982-83  Library  Intern 
Program,  has  joined  FLC/FEDLINK  as  a 
network  librarian. 

A  native  of  Olathe,  Kans.,  she  served  as 
an  assistant  at  the  University  of  Kansas 
from  1973  to  1981.  Her  work  included  posi- 
tions in  the  Catalog  Department  and  the 
Serials  Department,  Watson  Library,  the 
Department  of  Special  Collections,  Kenneth 
Spencer  Research  Library  and  the  English 
Department. 

McDonald  earned  her  bachelor  of  arts  and 
master  of  arts  degrees  in  English,  both  from 
the  University  of  Kansas  in  Lawrence.  She 
also  received  a  master  of  library  science 
degree  from  Rutgers  University  in  New 
Brunswick,  N.J. 


HIGHLIGHTS  needs  material  from  you, 
the  reader.  What  kind  of  material?  Head- 
lines from  the  February  issue  of  the  Li- 
brary Journal  can  be  used  as  a  guide:  "Co- 
lumbus, Ohio  Library  Undergoes  Major  Re- 
organization," "Arkansas  Library  School 
Takes  On  Research  and  Training  Role". 
"Seton  Hall  and  Chinese  Libraries  Initiate 
International  Staff  Exchange". 

Well,  documents  librarians,  how  about 
what  is  going  on  in  your  location?  You  do 
not  have  to  submit  a  polished  finished 
product;  the  essential  facts  are  what  we 
need.  And  please  send  along  a  photograph, 
especially  if  you  are  submitting  a  review  or 
any  other  signed  article. 

Thank  you  for  helping  to  make  HIGH- 
LIGHTS your  publication. 
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DiMario  Named  17th  Superintendent  of  Documents 


DiMario 


Hawkins  Chairs  JCP 

The  Joint  Congressional  Committee  on 
Printing  has  reorganized  for  the  98th  Con- 
gress. 

New  chairman  is  Rep.  Augustus  F.  Haw- 
kins, D.-Calif.  Vice  chairman  is  Sen.  Charles 
McC.  Mathias,  R.-Md. 

Other  members  are:  Sen.  Howard  H. 
Baker,  Jr.,  R.-Tenn.;  Rep.  Rod  Chandler,  R.- 
Wash.;  Sen.  Wendell  H.  Ford,  D.-Ky.;  Rep. 
Joseph  M.  Gaydos,  D.-Pa.;  Sen.  Mark  O. 
Hatfield,  R.-Ore.;  Rep.  Ed  Jones,  D.-Tenn.; 
Rep.  Lynn  M.  Martin,  R.-IU.;  and  Sen.  Clai- 
borne Pell,  D.-R.I. 

Staff  director  is  Tom  Kleis. 


New  Edition  of  Catalog  Out 

The  second  edition  of  the  sales  catalog 
U.S.  Government  Books  is  out  this  month, 
according  to  Marketing  Director  Donald  E. 
Fossedal.  This  lists  about  1,000  of  the  best 
sellers  in  the  Government  Printing  Office 
publications  sales  program. 

Fossedal  said  there  already  is  a  12.9  per- 
cent rate  of  return  on  the  new  marketing  pro- 
gram, compared  with  the  national  average 
of  2  percent. 


Public  Printer  Danford  L. 
Sawyer,  Jr.  appointed  Michael  F. 
DiMario  as  the  17th  Superintend- 
ent of  Documents  effective  March 
6,  1983.  He  succeeds  Raymond  M. 
Taylor,  who  had  held  the  title  since 
May  10,  1982.  Taylor  has  become 
Special  Assistant  to  the  Public 
Printer. 

DiMario  has  had  a  varied  executive  career 
at  the  Government  Printing  Office  since 
joining  the  agency  in  1971,  and  was  Deputy 
Superintendent  of  Documents  from  Decem- 
ber 1981  to  October  1982.  Since  that  time, 
he  has  been  Assistant  Public  Printer  for 
Procurement. 

He  has  attended  the  Advanced  Manage- 
ment Program  at  the  Harvard  University 
Graduate  School  of  Business  Administration 
and  the  Federal  Executive  Seminar  in 
Kingsport,  N.Y.  He  also  has  a  law  degree. 

His  first  position  at  the  GPO  was  as  a 
personnel  security  specialist,  advancing  to 
staff  assistant  to  the  Administrative  Officer. 
In  June  1972,  he  was  named  Assistant  Ad- 
ministrative Officer,  and  in  September  1973 
was  appointed  Director  of  General  Services 
as  well  as  Acting  Security  Officer. 

DiMario  became  a  labor-management  re- 
lations specialist  in  June  1974,  leaving  the 
following  January  to  enter  private  law  prac- 
tice in  Bowie,  Md.  He  returned  to  the  GPO 
labor-management  staff  in  November  1977, 
and  the  following  year  was  appointed  Chief 
Wage  Negotiator. 

In  December  1978,  he  became  Deputy 
General  Counsel,  serving  there  for  the  next 
three  years  before  being  named  Deputy  Su- 
perintendent of  Documents.  Last  October, 
he  was  appointed  head  of  the  newly  com- 
bined Printing  Procurement  Department- 
Materials  Management  Service. 

DiMario  received  his  bachelor's  degree 
cum  laude  in  1960  from  Davis  and  Elkins 
College  in  Elkins,  W.  Va.,  and  later  attend- 
ed the  University  of  Delaware  Graduate 
School. 

In  September  1960,  he  became  a  commis- 
sioned officer  with  the  Air  Force  Office  of 


Special  Investigations,  serving  there  until 
October  1967.  He  left  the  service  to  become 
a  civilian  investigator  for  the  Defense  Intel- 
ligence Agency  and  later  was  a  personnel 
security  specialist  at  Air  Force  Headquar- 
ters in  Washington,  D.C.  In  August  1969,  he 
became  Executive  Secretary  of  the  Central 
Civilian  Personnel  Security  Board  of  the 
Navy  Department  Office  of  Civilian  Man- 
power Management,  serving  there  until 
joining  the  GPO. 

He  received  his  doctorate  degree  in  law 
from  Georgetown  University  Law  School  in 
1971.  He  is  a  member  of  the  District  of  Co- 
lumbia and  Maryland  Bar  Associations,  and 
is  admitted  to  practice  before  the  Supreme 
Court  of  the  United  States  and  the  U.S. 
Court  of  Appeals. 

DiMario  and  his  wife,  Priscilla,  live  in 
Bowie,  Md.,  where  he  is  a  city  councilman. 


New  Classification  System 
For  Senate  Documents 

Senate  hearings,  committee  prints  and 
miscellaneous  publications  now  have  the 
same  classification  numbering  system  previ- 
ously confined  to  Senate  documents  and  re- 
ports. Thus,  the  expanded  method  is  consist- 
ent with  the  Superintendent  of  Documents 
publications  classification  system. 

The  Superintendent  of  Documents  classifi- 
cation system  has  been  expanded  to  include 
Senate  hearings,  committee  prints  and  mis- 
cellaneous publications. 

Complete  details  were  published  in  the 
January  1983  issue  of  Administrative  notes 
(Vol.  4,  No.  1). 


New  Depositories  Chosen 

Two  more  libraries  have  been  designated 
depositories,  bringing  to  1,373  the  total 
throughout  the  country. 

Receiving  the  latest  certification  are  the 
Washington  College  of  Law  of  The  Ameri- 
can University  in  Washington,  D.C,  and  the 
City  University  of  New  York  Law  School  at 
Queens  College  in  Flushing,  N.Y. 


Public  Documents  HIGHLIGHTS  is  circulat- 
ed monthly  primarily  for  librarians  of  the 
Federal  Depository  Library  Program  and 
mailed  at  first  class  postage  rates. 

Material  for  use  in  this  publication  should 
be  sent  to:  The  Editor,  Public  Documents 
HIGHLIGHTS,  c/o  Superintendent  of  Docu- 
ments tSD),  Government  Printing  Office, 
Washington,  DC  20401. 

The  editor  reserves  the  right  to  edit  and 
condense  all  submissions.  Comments  are 
most  welcome  and  may  be  printed  if  the 
sender  is  clearly  identified. 

Danford  L.  Sawyer,  Jr. 

Public  Printer  of  the  United  States 

Michael  F.  DiMario 
Superintendent  of  Documents 


Cataloging  Guidelines  Finally  Published 


The  long-awaited  Government 
Printing  Office  Cataloging  Guide- 
lines will  be  in  the  hands  of  deposi- 
tory librarians  by  the  time  this  ar- 
ticle is  being  read. 

They  are  in  looseleaf  form  in  a  notebook 
binder.  Supplements  will  be  issued  from 
time  to  time  through  a  Bulletin. 

GUIDELINES  contains  material  originat- 
ed by  the  Government  Printing  Office  and 
developed  by  the  Classification  and  Catalog- 
ing Branch  of  the  Library  Programs  Service 
as  an  internal  working  document.  It  does 
not  include  the  Library  of  Congress  rule  in- 
terpretations as  originally  planned;  the  rule 
interpretations  are  available  through  the  Li- 
brary of  Congress  Cataloging  Service  Bulle- 
tin. 


The  Census  Is  Right  at  Your  Fingertips 


By  Julie  M.  Eddy 
Wouldn't  it  be  convenient  to  have  the 
census  1790  to  1980  in  chronological  order 
right  before  your  eyes? 

That  is  not  the  case  if  you  arrange  your 
Government  documents  collection  only  by 
the  SuDoc  Classification  number.  If  you  use 
such  an  arrangement,  several  questions 
must  be  answered: 

Q.  What  census  materials  are  to  be  in- 
cluded? 

A.  We  decided  to  include  only  those  major 
publications  which  were  results  of  the  10 
and  5-year  census  enumerations.  This  deci- 
sion leaves  all  of  the  many  other  publica- 


HELP! 

HIGHLIGHTS  is  not  only  about  you  but 
for  you.  Therefore,  we  need  material  from 
you. 

Have  you  reviewed  any  publications 
lately? 

Do  you  have  new  procedures  that  would 
benefit  your  colleagues? 

What  are  your  views  on  your  profession? 

Your  byline  will  be  on  these  articles.  In 
fact,  we  also  could  use  a  photo  of  you  for 
inclusion  with  the  article. 

Photos  always  are  welcome.  Let  us  see 
what  your  collection  looks  like.  You  do  not 
need  to  be  an  expert  photographer.  With  all 
the  new  automatic  cameras,  you  literally 
just  aim  and  "shoot." 

We  have  developed  a  new  production 
system  that  will  result  in  HIGHLIGHTS 
reaching  you  in  a  more  timely  manner.  So, 
help  us  help  you.  Thank  you.  The  Editor. 


tions  of  the  Bureau  of  the  Census  in  their 
respective  SuDocs  call  number  locations. 

Q.  Do  you  need  an  additional  call 
number  to  arrange  documents  in  this  Spe- 
cial Census  Section? 

A.  We  devised  a  unique  call  number 
system  to  make  the  arrangement  more  obvi- 
ous to  the  user  and  student  shelver,  as  fol- 
lows: 

10-year  census,  1790-1940— C  3.X:  Year 
Population  census,  1950 — C  3.X:  Year 

Business  and  economic  census,  1948 — C 
3.x  2Ec;  Year  (Subdivided  into  Retail  Trade, 
Wholesale  Trade,  Service  Industries,  Outly- 
ing Areas,  Enterprise  Statistics,  Minority- 
owned  Businesses,  Women-owned  Business- 
es, Other) 

Manufacturers — C  3.X  2Man.:  Year 

Minerals— C  3.X  2Min.:  Year 

Transportation — C  3.X  2Trans.:  Year 

Census  of  Governments,  1957 — C  3.X  3: 
Year 

Census  of  Agriculture,  1925— C  3.X  4: 
Year 

The  call  number  was  marked  on  the  spine 
of  each  volume  above  the  original  SuDocs 
call  number  (Shelved  with  C  3.X  1:940,  for 
example).  All  of  the  volumes  are  arranged 
by  the  original  SuDocs  call  number.  The 
new  call  number  also  must  be  added  to  all 
appropriate  shelf  list  and  public  catalog 
cards. 

Q.  Where  is  the  Special  Census  Section 
located? 

A.  This  depends  on  the  particular  circum- 
stances in  each  library.  We  chose  the  begin- 


LPS  catalogers  use  GUIDELINES  in  con- 
junction with  a  variety  of  other  instruc- 
tional materials  when  producing  cataloging 
records  for  Federal  Government  publica- 
tions, the  introduction  explains. 

GUIDELINES  has  been  produced  at  the 
request  of  the  Depository  Library  Council  to 
the  Public  Printer  of  the  United  States. 

Individual  depository  libraries  are  encour- 
aged to  develop  cataloging  policies  and  pro- 
cedures tailored  to  their  own  needs. 


Scanning  the  new  CATALOGING  GUIDELINES  are, 
left  to  right,  Library  Programs  Service  Cataloging 
Section  Chiefs  Gilbert  Baldwin,  Jean  Ott  and  Marian 
White  at  the  Eisenhower  facility  in  Alexandria,  Va. 


ning  of  the  C  3's  in  the  Documents  Collec- 
tion. We  placed  yellow  signs  at  the  begin- 
ning and  at  the  end  of  the  Special  Census 
Section.  In  addition,  we  labeled  each  shelf 
with  yellow  tape  and  the  appropriate  C  3.X 
call  number.  Information  explaining  the 
Special  Census  Section  is  framed  in  yellow 
and  attached  to  the  end  of  the  range  which 
holds  that  section. 

Q.  How  is  the  user  directed  from  the 
SuDocs  call  number  found  in  the  Monthly 
Catalog  to  the  Special  Census  Section? 

A.  We  placed  book  blocks  at  the  appropri- 
ate locations  in  the  Documents  Collection 
which  direct  the  user  to  the  section  (for  ex- 
ample: C  3.223/9:970  see  C  3.X  1:970). 

We  have  completed  the  marking  and  are 
developing  a  brochure  to  explain  the  extent 
and  arrangement  of  our  census  materials. 
(Eddy  is  documents  librarian  at  Tutt  Li- 
brary, Colorado  College,  Colorado  Springs,  ^ 
Colo.  80907.) 
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Geographic  Subject  Headings  Present  Problems 
for  Documents  Catalogers 


A  little  known,  and  less  understood,  re- 
sponsibility falling  on  the  shoulders  of  Su- 
perintendent of  Documents  catalogers  in- 
volves the  establishment  of  geographic  sub- 
ject headings. 

These  headings  result  after  a  determina- 
tion is  made  whether  the  heading  is  jurisdic- 
tional or  nonjurisdictional.  Should  the  sub- 
ject heading  prove  jurisdictional,  the  estab- 
lished heading  must  meet  the  guidelines 
prescribed  in  chapter  23  of  "Anglo-Ameri- 
can Cataloging  Rules,"  2d  edition,  and  in 
the  Library  of  Congress  rule  interpretations 
for  chapter  23. 

But  if  the  subject  heading  should  prove 
nonjurisdictional  (i.e.:  a  river,  mountain,  his- 
torical fort,  park,  forest,  road,  building,  et 
cetera),  SuDocs  catalogers  follow  the  guide- 
lines of  the  Library  of  Congress  Subject 
Cataloging  Division. 

Each  prospective  heading  must  be 
searched  in  "Library  of  Congress  Subject 
Headings,"  9th  edition,  and  its  supplements, 
to  determine  if  a  heading  has  been  estab- 
lished under  the  "Anglo-American  Catalog- 
ing Rules,"  1st  edition.  The  AACR-I  heading 
then  serves  as  a  base  upon  which  the 
AACR-II  heading  is  formulated. 

Next,  the  Board  on  Geographic  Names 
gazetteers,  or  their  reference  division,  is 
consulted  to  verify  the  exact  location  of  the 
geographic  feature  in  question.  Other  spe- 
cialized reference  works  which  may  be  con- 
sulted are:  "Visitor  Guide  to  the  National 
Wildlife  Refuges,"  "Index  of  the  National 
Park  System,"  "Land  Areas  of  the  National 
Forest  System,"  and  the  "National  Register 
of  Historic  Places." 

After  the  feature's  location  is  determined, 
the  heading  is  converted  to  comply  with  the 
AACR-n  form.  Any  abbreviations  used 
must  be  found  in  the  appendix  of  AACR-II. 

A  SuDocs  cataloger  may  encounter  a 
heading  such  as,  "Medicine  Lake,  Washing- 
ton," which  is  both  jurisdictional  and  non- 
jurisdictional. Normal  procedure  calls  for 
the  publication  to  be  carefully  examined  to 
determine  whether  the  lake  or  the  jurisdic- 
tion is  to  be  established: 

If  the  heading  is  a  jurisdiction,  the  Li- 
brary of  Congress  authority  file  is  checked. 

If  the  heading  does  not  appear,  the  Li- 
brary of  Congress  Multiple  Use  MARC 
System  (MUMS)  data  base  is  searched. 

If  the  heading  still  does  not  appear,  the 
current  edition  of  "Rand  McNally  Commer- 
cial Atlas  and  Marketing  Guide"  is  checked, 
and  a  name  authority  form  is  typed  for  the 
Library  of  Congress. 

If  the  heading  is  not  a  jurisdiction,  the 
Library  of  Congress  MUMS  data  base  is 


searched.  The  Board  on  Geographic  Names 
gazetteers  are  then  checked  and  an  authori- 
ty card  submitted  to  the  subject  cataloging 
specialist  for  verification. 

In  the  example  just  cited,  the  AACR-II 
jurisdictional  heading  is  "Medicine  Lake 
(Wash.),  n  81-18590,"  and  the  nonjurisdic- 
tional heading  is  "Medicine  Lake  (Wash.: 
Lake)." 

Major  Improvements  Noted 
for  Depository  Libraries 

A  number  of  major  improvements  were 
made  during  Fiscal  Year  1982  in  the  service 
to  depository  libraries,  according  to  the 
annual  Superintendent  of  Documents  report 
submitted  to  Public  Printer  Danford  L. 
Sawyer,  Jr. 

One  improvement  cited  concerned  the 
continued  conversion  of  traditionally  print- 
ed publication  to  microfiche.  There  was  a  20 
percent  growth  in  this  area,  from  46  percent 
in  FY  1981  to  66  percent  in  FY  1982. 

Another  improvement  involves  the 
Monthly  Catalog.  The  report  noted  that  at 
the  beginning  of  FY  1982  the  catalog  was 
five  months  outdated,  but  by  the  end  of  the 
fiscal  year  the  delay  had  been  reduced  to 
less  than  a  month. 

The  backlog  of  uncataloged  documents 
dropped  to  8,560  from  15,555  with  the  assist- 
ance of  an  outside  contractor,  according  to 
the  report.  In  addition.  Federal  agencies 
were  encouraged  to  include  the  Superin- 
tendent of  Documents  classification  number 
in  their  reference  publications. 

Still  another  major  change  that  was  point- 
ed out  was  the  acceptance  by  the  Library  of 
Congress'  Geography  and  Map  Division  of 
all  of  the  Government  Printing  Office's 
Anglo-American  Cataloging  Rules.  Also,  the 
GPO  joined  with  the  National  Audiovisual 
Center  and  the  Library  of  Congress  in  an 
effort  to  catalog  Federal  audiovisual  materi- 
al. 

The  report  cited  two  major  changes  in  the 
International  Exchange  Service  Program  in 
which  the  Library  of  Congress  administers 
it  and  the  GPO  distributes  the  publications 
to  foreign  libraries. 

The  Congress  amended  Title  44  of  the 
U.S.  Code  to  require  that  publishing  agen- 
cies fund  the  printing  and  binding  costs  for 
all  lES  publications,  and  that  these  agencies 
reimburse  the  Superintendent  of  Documents 
for  distribution  charges. 

About  90  percent  of  all  lES  publications 
were  converted  to  microfiche,  resulting  in  a 
significant  reduction  in  program  costs,  ac- 
cording to  the  report. 


House  Member  Lauds 
Depository  Library  System 

A  member  of  the  House  Subcommittee  on 
Legislative  Appropriations  complimented 
the  depository  library  program  during  hear- 
ings last  month. 

Rep.  Corrine  C.  (Lindy)  Boggs  (D-La.)  noted 
substantial  cost  savings  in  microfiching  publi- 
cations offered  to  depositories.  William  F. 
Klugh,  Comptroller  of  the  Government  Print- 
ing Office,  told  the  subcommittee  "...  I  think 
we  are  talking  something  around  $900,000  a 
year  savings  in  a  combination  of  printing, 
postage,  et  cetera,  when  you  use  microfiche." 

Mrs.  Boggs  also  lauded  the  GPO  for  ".  .  . 
your  outreach  program  to  have  the  brochures 
and  the  public  service  announcements,  and 
informing  the  public  of  the  privilege  they 
have  of  really  having  access  to  some  of  the 
public  documents  that  they  don't  seem  to 
know  about." 

She  asked  Public  Printer  Danford  L. 
Sawyer,  Jr.  if  it  would  be  helpful  for  mem- 
bers of  Congress  to  use  their  newsletters  to 
tell  their  constituents  about  depository  li- 
braries. He  responded,  "Yes,  very." 

Subcommittee  Chairman  Vic  Fazio, 
(D-Calif.),  suggested  that  a  memo  be  sent 
from  GPO's  marketing  director,  Donald  E. 
Fossedal,  and  the  Superintendent  of  Docu- 
ments to  all  members  of  Congress  "outlining 
(the  documents)  program  and  reminding 
members  ...  of  what  (depository)  libraries 
they  have  (in  their  districts)." 

Pointing  out  that  "information  dissemina- 
tion is  one  of  our  three  primary  missions," 
Public  Printer  Sawyer  told  the  subcommit- 
tee that  in  the  future  he  would  like  the 
dissemination  of  all  government  information 
consolidated  in  the  Government  Printing 
Office.  He  said  this  would  result  in  econo- 
mies as  well  as  better  service. 


937 

Bestsellers 

The  U.S.  Government  Printing 
Office  has  put  together  a  new 
catalog  of  the  Government's 
bestselling  books.  Find  out  what 
Government  books  are  all  about. 
Send  for  your  free  catalog. 

New  Catalog 

Superintendent  of  Documents 
Washington,  D.C.  20402 
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To  Catalog  or  Not  to  Catalog— That  is  the  Question 
(The  University  of  Akron  Law  Library  Experience) 


By  Andre  Martin 

In  1974,  during  the  summer  doldrums 
(that  strange  time  which  happens  many 
summers  between  the  "special  projects"  and 
the  opening  of  school),  the  documents  librar- 
ian and  the  cataloger  at  The  University  of 
Akron  School  of  Law  Library  were  especial- 
ly bored. 

The  documents  librarian  said,  "Let's  cata- 
log the  documents."  And  the  cataloger  re- 
plied, "Let's."  It  may  sound  peculiar,  but 
that  is  exactly  how  the  cataloging  of  the 
government  documents  was  begun  at  Akron. 

At  that  time,  the  documents  collection 
consisted  of  complete  sets  of  all  the  adminis- 
trative decisions,  a  complete  set  of  the  Offi- 
cial Gazette,  a  set  of  the  Federal  Register 
since  the  first  issue  (May,  1936),  plus  all  the 
other  legally-oriented  publications  of  the 
government  prior  to  1974. 

The  University  Library  had  gained  deposi- 
tory status  in  1964  and  had  thoughtfully 
and  generously  offered  the  administrative 
material  to  the  Law  Library  to  house  and 
use,  obviating  the  necessity  for  the  Law  Li- 
brary to  purchase  its  own.  In  the  meantime, 
the  law  librarian  had  purchased  back-runs 
prior  to  depository  designation. 

By  the  time  Public  Law  95-261  (1978)  was 
passed,  providing  for  law  libraries  to  become 
depositories,  our  documents  collection  was 
virtually  completely  cataloged. 

The  subject,  author,  and  title  cards  were 
neatly  interfiled  with  all  the  rest  in  the 
card  catalog  (much  to  the  chagrin  of  the 
filer,  who  came  to  hate  U.S.  Congress, 
Senate,  etc.).  The  documents  are  shelved  in 
SuDocs  order  and  have  their  own  shelflist. 

Decisions 

When  the  time  came,  in  1978,  for  us  to 
apply  for  depository  status,  there  were  a 
number  of  decisions  to  be  made,  not  the 
least  of  which  was:  Shall  we  continue  to 
catalog?  The  answer  was  an  overwhelming 
"yes." 

In  spite  of  the  Depository  Library  Coun- 
cil's Guidelines  which  suggest  that  25  per- 
cent or  more  of  the  items  available  be  se- 
lected, we  decided  that  we  would  be  much 
more  selective  than  that.  The  Akron- 
Summit  County  Public  Library  and  the  Uni- 
versity Library  both  had  excellent  deposi- 
tory collections,  as  did  Kent  State  Universi- 
ty Library,  which  was  only  20  minutes  away 
by  expressway.  Therefore,  the  items  which 
were  selected  were  mainly  those  which  the 
Law  Library  had  been  receiving  all  along. 

The  major  additions  were  certain  annual 
reports  (not  all,  by  any  means),  reference 


materials,  which  already  had  been  pur- 
chased (Congressional  Directory,  Statistical 
Abstract,  Occupational  Outlook  Handbook, 
etc.);  some  periodical  material  such  as  the 
Montly  Labor  Review,  which  had  been 
deemed  too  expensive  and  non-essential  to 
purchase;  and  hearings  of  specific  interest  to 
faculty  members. 

(The  documents  librarian  would  have 
loved  to  get  all  the  hearings,  but  there  were 
space  limitations  and  the  University  Library 
did  get  them  all.) 

With  these  specific  selections  in  mind,  it 
was  also  decided  to  treat  every  document 
just  like  every  other  publication  which  is 
received.  This  means  that  those  of  a  serial 
nature  are  cataloged  once  as  an  open  entry 
and  then  checked  in  through  the  Kardex. 
What  remained  to  be  cataloged  separately 
would  consist  almost  entirely  of  individual 
hearings. 

Problems 

Until  the  Law  Library  began  cataloging 
on  OCLC,  this  decision  created  a  back-log  (of 
about  six  shelves  at  any  given  time)  because 
the  documents  librarian  cataloged  them  all 
from  the  copy  in  the  Monthly  Catalog, 
which  is  always  far  behind.  After  the  OCLC 
terminal  was  installed  in  August,  1980,  all 
cataloging  was  done  via  the  terminal.  Since 
then,  the  backlog  is  never  over  half  a  shelf 
and  those  are  very  recent  material. 

There  have  been  occasional  problems, 
such  as  how  to  enter  a  multi-volume  set  of 
hearings  each  part  of  which  has  an  entirely 
different  number.  However,  the  decision  to 
continue  cataloging  the  documents  has 
never  been  regretted. 

The  problems  and  costs  involved  (OCLC 
charges,  operator  time,  occasionally  the 
cataloger's  or  documents  librarian's  time) 
have  been  more  than  compensated  for  by 
increased  usage.  Although  there  are  no  sta- 
tistics on  use,  someone  always  is  asking 
where  documents  are  located  and  frequently 
there  are  piles  of  them  scattered  all  over 
the  library  to  be  shelved. 

Had  it  not  been  for  the  "summer  dol- 
drums," the  depository  material  in  our  col- 
lection would  still  be  separate  and  apart,  a 
mysterious  oddity  understood  only  by  the 
documents  librarian — as  it  is  in  many  li- 
braries— rather  than  being  an  integral  part 
of  its  holdings  accessible  and  usable  by  ev- 
eryone. 


(Martin  is  Documents  Librarian,  The  Uni- 
versity of  Akron,  School  of  Law  Library, 
Akron,  Ohio  44325.) 


Review:  World  Food  Crisis 

(HIGHLIGHTS  encourages  reviews  by  de- 
pository librarians  of  significant  recent  docu- 
ments. Please  type  them  double-spaced  and 
send  to  The  Editor.  Submissions  may  be  con- 
densed to  fit  space  constraints.) 

Will  There  Be  Enough  Food?  The  1981  Year- 
book of  Agriculture.  Edited  by  Jack  Hayes. 
(Washington,  D.C.:  U.S.  Government  Print- 
ing Office,  1981.)  xlii,  302p.  Cloth.  $7.  A 
1.10:981.  Item  No.  17.  (Available  through 
GPO,  Stock  Number  001-000-04257-2.) 

A  realistic  view  of  food  now  engenders 
concern  for  world  shortages,  signified  by  the 
annual  World  Food  Conferences  in  Rome 
and  numerous  scholarly  works  published. 

We  find  world  population  continuing  to 
grow,  stagnant  production  in  the  developing 
economies,  and  a  diminishing  agricultural 
base.  The  optimists  among  us  point  to  a  fall- 
ing population  growth  rate,  large  potential 
in  developing  nations  for  food  production, 
and  the  promise  of  scientific  and  technologi- 
cal advances. 

Several  of  the  Yearbook's  contributions 
clearly  leave  no  doubt  that  agriculture  is  a 
critical  issue;  and,  although  the  United 
States  remains  well-fed,  we  can  neither 
supply  the  world  nor  transfer  our  technol- 
ogy intact.  We  do  acknowledge  the  leader- 
ship role  as  expressed  in  this  Yearbook's 
second  section. 

Section  3  poses  many  questions  regarding 
farm  production  and  proffers  solutions 
which  include  water  conservation,  scientific 
techniques  for  keeping  poultry  and  animals 
healthy,  genetic  engineering,  and  methods 
for  maintaining  high-quality  soil  resources. 

Perhaps  the  most  important  issue  is 
whether  the  people  will  continue  to  allow 
unrestrained  conversion  of  approximately 
three  million  acres  of  land  to  other  use  each 
year.  Suburban  sprawl  is  infringing  on 
prime  farmlands,  while  much  urban  land 
remains  unused. 

The  brevity  of  some  of  the  many  contribu- 
tions belies  their  superb  content;  and  the 
accompanying  photos  provide  graphic  evi- 
dence for  the  text.  This  volume  should  be 
included  in  all  libraries  regardless  of  size  or 
clientele.  The  editor.  Jack  Hayes,  is  to  be 
commended  for  implementing  a  highly  read- 
able, informative,  and  important  addition  to 
depository  library  collections. 


Sandra  M.  Mohl 
Business /Law  Librarian 
Florida  Atlantic  University 
Boca  Raton,  Fla. 
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